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The JFA Flex Debit Card 
You must have an active e-mail address in order to receive a debit card.
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The JFA Flex Debit Card is a more convenient way for you to access your FSA money!!  If you have selected this option, you will receive a JFA Flex Debit Card by mail at your home address.  
The JFA Flex Debit Card is pre-funded to provide you with a convenient way to purchase eligible health care expenses.  The amount available for purchases is equal to the account balance that is immediately available at the time of the transaction.
· Debit cards may only be used for the purchase of qualifying FSA expenses.   
· The debit card will be “turned off” if you terminate employment or owe a repayment to the plan.
· Please notify us immediately if your card is lost or stolen, or if someone has used it without your permission.   
1--Swipe your JFA Flex Debit Card 
· Even though this is known as a “debit” card, you should always choose the “credit” or “healthcare” option at the point of sale.  A PIN is optional and may be used after setting it up to enter at the credit card machine.
2--Purchase with the JFA Flex Debit Card:
· office co-payments, 
· over-the-counter medications, 
· prescriptions, 
· other medical, dental, pharmaceutical and vision expenses.  
The JFA Flex Debit Card helps to eliminate the need to request reimbursement after you have paid upfront and out-of-pocket for the expense.  
3—Keep your receipt and go to a participating Merchant
· The JFA Debit Card is only accepted at merchants coded as “eligible healthcare providers”.  
· The card is typically accepted at most doctors’ offices, dentists’ offices, optometrists, and hospitals, as well as many pharmacies and discount/grocery stores 
· Submit your receipt only when asked for to prove your expense is considered 
4—Check your balance, request a replacement card or upload a receipt
· Log onto https://jfaflex.LH1ondemand.com, to view your account balances.  
· Your username is your first initial + last name + last four digits of your social security number (e.g., jdoe9876).  If you are logging in to your portal for the first time, your initial password is password.  
· Your password can also be reset by requesting one be emailed to you from the login page, or you can contact JFA Flex Plan Services by phone or email.
Debit Card Troubleshooting:
Q: If I try to use the Flex Debit Card and it does not work, why would this happen?
Your debit card will not work if:
· You do not have enough funds in your reimbursement account to cover the cost of the transaction;
· You receive care or products from a merchant that is not coded as an “eligible provider”; 
· You do not choose “credit” or “healthcare” as the transaction type at the point of sale;
· Your card transaction is more than your total HRA balance (based on YTD contributions);
· You are attempting to use your card at a merchant that is not IIAS-compliant.  
Q: If I use my Flex Debit Card, do I still have to send supporting documentation to Jaeger & Flynn Associates?
In some cases, YES, so be sure to keep all detailed receipts for debit card purchases for future reference.  JFA will let you know by email if you need to submit and supporting documentation.  Please do not submit documentation for your debit card purchases until you receive notice from Jaeger & Flynn Associates (mailed or emailed) asking for it.
Q: Why would I be asked to provide additional documentation for debit card purchases to JFA “after the fact”, if I have already been able to make a purchase using my Flex Debit Card?
There are times when the ITEM purchased or the SERVICE RENDERED has not been recognized as having an approved ITEM CODE (not all stores or provider offices use technology that identifies item codes).  So, in order for JFA to approve your expense as being eligible for reimbursement under your employer’s Plan and per IRS regulations, JFA needs to review details about the specific expense paid with your Flex Debit Card.  You will receive a “Receipt Reminder Letter” from JFA Flex Plan Services, if your JFA Flex Debit Card transaction requires follow-up documentation. 
Q: What if I am unable to provide the necessary documentation to JFA, or what if the purchase I made using the JFA Flex Debit Card is deemed ineligible?
If you are unable to recover your receipts to submit them to JFA timely, or if the card was used to purchase an ineligible good or service, you will need to reimburse the Plan for this amount.  Your claim will be denied, and you will receive a formal, written repayment request from JFA if receipts are not received within 25 days of your initial purchase, or if your purchase is deemed ineligible.  Your employer will be notified, and repayment to the Plan for your undocumented debit card purchases may be done via payroll deduction by your employer.  (Alternatively, you may repay the Plan via a check to JFA, or you may request cancellation of the repayment request by providing the original receipts, or other receipts for eligible items where you have paid out-of-pocket.)  Your Flex Account balance will be adjusted accordingly (monies put back in to your available balance).  
Q: What if I want to file a “paper claim”, for expenses not paid with my JFA Flex Debit Card?
You may still do this using a standard Reimbursement Request Form or Online for items/services NOT purchased with your debit card.  
Name (please print): _______________________________     Employee SSN: _______________________
Signature: ________________________________________     Date: _______________________________
Email Address (required):________________________________________________________________
Address: __________________________________________     Telephone #:________________________
Yes, I would like to receive a debit card
Jaeger & Flynn Associates
Flex Plan Services
42 South Street, Glens Falls NY 12801
Fax: 518.792.0226 * Email: jfaflex@jaegerflynn.com
